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New Registration

L Lognto Follow the instructions to
2. Click = New Registration ensure you provide complete
3. Enter employee code created with Adecco information to avoid

4. Enter Date of Birth unnecessary delays in

5. Personal Email Id & Official Email Id (This is not mandatory) \ processing your PF claim.
6. Enter Aadhaar Number

7.

Enter Security Code and click submit
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https://www.hrberry.com/powerhr/index.php/adecco

New Registration

8. Message:

Registration completed successfully

OTP has been sent to your mobile number registered with Adecco

Please use the same OTP as password and the username is your employee |ID

You have to change the password post login

Adecco Employees’ Provident Fund Trust

Adecco

Reslgned Employes Reglstration

E P Dok

Ll Of BerT

Futied bl 1L

Pl vl IO

Anchaw he

Seourity Cooe I"-"'-' I
- P
QLEs8E

LI

Crify P upnsd MTQIyRAL SO MR hars

Uaer - izpie & B4 drge froem deis of eaving

Al deimile el s 1R LNTE ST COREATY MRCnnde




Change Password

9. Loginto
a. Enter Username - Employee ID with Adecco

b. Enter Password — OTP received at the time of registration

10. Enter Old password and new password and click submit {Password format should be with Alpha (capital & small letters), numeric & special

characters}
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https://www.hrberry.com/powerhr/index.php/adecco

Home Page

11. Home Page
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Employee Personal Details

12. Select Tab Profile to view master details with Adecco
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PF Trust Card

13. Select Tab PF Trust to view PF contributions with Adecco. Click “year” to view contributions
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Filling the Provident Fund Settlement Form (Form 19) [1]

14. Select Tab — PF Withdrawal to fill Form 19 Online
a. Employee Name, Father’s Name, PF Account Number, UAN, DOJ, DOL, Aadhaar number will reflect in the form. This is basis the
master details available with Adecco.
b. Enter Date of Birth.
c. Enter PAN.
d. Select reason for leaving.
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Filling the Provident Fund Settlement Form (Form 19) [2]

e. Enter Bank Account details.
I. - Savings Bank account number
iI. Name and Address of the Bank
. IFSC Code — This should be 11 digits
f.  Enter Full Postal Address
Select — He/She has not been employed for two months as Yes. If you have not completed 60 days from the date of leaving, you will not be
able to apply for PF withdrawal.
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Filling the Provident Fund Settlement Form (Form 19) [3]

h. Upload scanned image.
. Employee signature — Max size 2MB. Image format - jpg, png, jpeg
i. PAN- Max size 5MB. Image format - jpg, png, jpeg, pdf
. Aadhaar— Max size 5MB. Image format - jpg, png, jpeg, pdf

Iv. Cancelled cheque leaf— Max size 5MB. Image format - jpg, png, jpeg, pdf
. Click Save
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Filling the Provident Fund Settlement Form (Form 19) [4]

Click edit if any details entered to be modified

Form 19
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Filling the Provident Fund Settlement Form (Form 19) [5]

m. Message — Thanks for submitting form and uploading the documents, we will process your application subject to validation, you can check the
status in the home page.
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15. To view the status of form submitted, select the form status in the Home page.
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Filling and Uploading the Transfer-Out Form (Form 13) [1]

16. Select Tab — PF Transfer Out to fill Form 13 Online
a. To fill the transfer form, click on “Click here”. This will divert to your PF member login.
b. To know the process flow for filling the form online, click on “Download user guide”.
c. Once the transfer form is filled online in your member portal,
I. Download the pdf file
i. Sign the form
. Click on choose file and upload
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Filling and Uploading the Transfer-Out Form (Form 13) [2]

17. To view the status of the form submitted, select the form status in the Home page.
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Escalation Matrix

Person

Email id

How /UWhen to escalate

‘ Role/ Designation

Level ‘

responsible

Team Leader, Adecco

Level 1 Aslam Pasha
Support Centre

Aslam.Pasha@adecco.com

You have applied to the PF Self-
help portal and need information
that is not provided in the portal

Access issues
Follow-up beyond 45 days TAT

Manager, Adecco

Level 2 Avinash Babu Support Centre

Avinash.Babu@adecco.com

Request update on PF claim
and/or escalate If there is no
response from Level 1 SPOC

Director — Human
Level 3 Anne Soumya Resources & Business
Transformation

Anne.Soumya@adecco.com

Request update on PF claim
and/or escalate If there is no
response from Level 2 SPOC
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